A Simple Guide to the revised SystmOnline
1. Logging in
You will need a username and password for SystmOnline. You can collect this from
reception at the surgery. You will need to bring some form of photo id and proof of address.
Once you have this you can order repeats, book appointments and view your Summary Care
Record (if you have opted to have one).
Go to our website (www.wyndhamhousesurgery.co.uk):

There are several ways of getting to SystmOnline: clicking on Online Booking or Repeat
Prescriptions will take you to the SystmOnline login screen:

Under Login enter your username and password.

This will take you to the Home page which now looks like this:

2. Ordering repeat medication
To order your repeat medication, go to the Medication menu on the Home page:

Now you will be at the first Medication menu. To order repeats click on Medication again:

Now you should have a list of your repeat medication:

Some will have boxes, some may not. If you can tick the boxes of the medication you require
then tick them and scroll down to click on the box marked Request Medication. Then Click
Request Medication on the following page and the Dispensary will then automatically
receive your request.

If you need a medication that has no box and nothing else scroll down the page using your
mouse and click on Make Custom Request.

Add notes to the box and then press Request medication and the Dispensary will receive
your request.
If you require a combination of items that are tickable and not tickable then you can do this
all in one request. First tick the items you need that are tickable, then request medication.
This will lead to a page with another box to write a message:

You will know if your request has been successful if you see the following page:

3. Booking appointments online
There are several ways to get to the Appointment Booking screen. The most direct is from
any screen you can click on the Book Appointment tab in the top bar:

This will take you through to the following screen, where you can book a choice of
appointment times with various different doctors (Please note appointments with nurses
are not bookable online as the time of these appointments varies with what it is for):

If you press view appointments you can then choose a particular time:

Press on Book to book a particular time, then press Book Appointment on the next screen to
confirm the appointment booking:

When you get to this page your booking is confirmed:

4. Viewing your Summary Care Record (SCR)
If you have allowed viewing of the Summary Care Record (SCR) you can view this from the
Home Page via the Patient Record click button.

This will take you through to a menu with some different options:

If you want to view your SCR click on Summary Patient Record in this menu and you should
get a similar view to the one below. This information is visible to anyone in the NHS who has
access to your record – ie. limited access in hospital and other care providers.

